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RESPONSIBILITY RENTS AND MAINTAINS A HOME


Even if you are not having problems with establishing a responsible rental history, this handbook is for you.  This is written for new renters as well as people who have a history of one problem or many as they attempt to maintain shelter for themselves and their families.

Because discussions may prompt questions that are not covered in this material, it is recommended that you attend the classes that are offered in accompaniment of this handbook.  In the class, you will learn:

1. Landlord/tenant law and its most basic rules.  

2. How to look for housing adequate to your needs.

3. Packing and getting ready to move.

4. Household budgeting.

5. Your responsibilities toward maintaining rental property.

6. Establishing utility service.

Landlord/tenant law will not be interpreted for individual situations.  You will be given basic facts.  Locally, Oregon Legal Services is qualified to provide individual assistance.  They may be reached at 541-385-6944.

Seeking housing is often stressful, because if you have given the legally mandated 30-day notice to vacate present housing, it is likely that you will need to seek housing after you have given notice.  A landlord who will hold an apartment for a month or longer is rare.  So, in addition to packing your belongings, going to work and changing utilities, you are looking for your future domicile!

SEEKING NEW HOUSING:

a) Word-of-mouth: Friends or family may tell you of rentals they know about.

b) Observation: While you are out and about, become aware of “For Rent” signs posted by houses or apartment complexes.

c) Classifieds: The paper may yield a list of rentals; the more active on-line services become, the less likely it is that classified ads will be of much help.

d) On-line services: these services offer a wealth of information. 

e)  Property management companies: These businesses likely have the most current listing of rentals in your community, (but only for the properties they manage).
QUESTIONS YOU MAY ASK WHEN INQUIRING ABOUT THE PROPERTY

1. How many bedrooms and bathrooms?

2. What is the monthly rent?  What is the deposit and what does it cover? (Confirm the amounts that are advertised.)

3. Is there a lease or is this a month-to-month rental?

4. How many entries to the property?  In other words, is there a front door and a back door?

5. Is the property cable and phone ready?

6. If you have environmental allergies (and even if you don’t), is the home free of mold and mildew?

7. If this is a gated community, how do you and your guests gain access?

8. Is there a charge for holes in walls (that you place for the purpose of hanging pictures)?  If so, what is it?  Ask if you may spackle the holes when you move out to save yourself the potential of a charge for damages.

9. If you are a pot gardener (that is, you have foliage in pots): Is there adequate outside/inside area for your small garden to come with you?  What are the rules regarding the number and size of pots you bring with you?

10. If it is necessary for you, how accessible is the home?  Are there steps into the home?  Caution: novices about accessibility may say that the dwelling is 100% accessible.  Make an appointment to view the property.  If you cannot even get in the front door, you may ask someone else to inspect the inside while you scramble to get a portable ramp for a look-see for yourself.  It is strictly against the law for a property owner to discriminate, based on disability, against a renter.  

11. Outdoor furniture: If you are so moved, is there a patio where you may put up lawn chairs and a picnic table?

12. Grounds: are you responsible for grounds maintenance?  Do you need to mow anything, weed anything, plant or maintain existing landscaping?

13. Are pets allowed and if so, what is the deposit?  Generally, pet deposits are non-refundable.

MOVERS’ CHECKLIST
If you are so moved and can afford it, call a mover and ask for a bid on moving your household.  The bids come in several layers, down to and including, packing and moving everything while you are on vacation in The Bahamas.  For the rest of us, you may:

1. Gather boxes—grocery stores are popular places to get boxes.  Liquor stores are excellent sources as well.  U-HAUL and Mailboxes, Etc., sell boxes—as do many other retail outlets.   

2. Contact utility providers to learn what is necessary to move your service.  Inquire about timeframes and necessary deposits.  Utility services that you may need to contact: _____Electric company, _____Water/sewer provider, _____ Natural gas provider, _____Telephone provider, _____Cable provider, _____Garbage collector, _____ (utility or service that may not be listed here)

3. Tell everyone you know that you are moving and that you may need help.  Be sure to ask them if they know of a rental that you may be interested in.

4. If you are going to rent a truck, find out how much and what the deposits are.

5. If you are going to prevail on friends for help, be prepared to pay for their gas and to provide refreshments during and at the conclusion of the move.


RULES FOR PACKING
1. Be prepared to toss things you no longer want or need.  This means, designate areas while you are packing: one pile to go to your new home, one pile to go for donation and (remembering to recycle) one pile to go to the landfill.  It is likely that you will be surprised at the amount of junk you have hung onto. 

2. As you pack and prepare for the move, recognize that you will be tired and stressed.  Try visualizing yourself and your family all packed and ready to go.  Then, visualize the physical move itself.  Even if you do not drive and have no intention of renting a truck, put yourself behind the wheel of a U-Haul truck.  Then, visualize unpacking the truck, putting stuff away and so on.  Finally, you will arrive at yourself sitting at the kitchen table, drinking coffee or a beverage of your choice and feeling relief that the move is over.   

3. Packing anything requires that you write on the box what the contents and/or what room the box is destined.  Be organized in your packing: begin by packing items that you will not need while you are looking for your new home.  That is, pack your kitchen and some of your bathroom last.

a) Select boxes that are adequate to handle the weight of the items being packed.

b) Designate the clothes that you (and family members) will wear until you move.  Designate everything else for packing and moving.

c) Clothes on hangers are easier (and more efficient) to move en masse than they are packed in boxes.  Wrap twine around the necks of the hangers and carry them, load by load, to the backseat of a car.

d) Knick-knacks and your accumulation of “stuff” may be packed, taking care that you do not take things with you that you no longer want or need.

e) Pictures on walls may be packed, taking care that glass and frames are protected.

f) Books—if they may remain in the bookcase, be sure that the case with its burden of books, is safe to move.  That is, will the weight of the books, wreak havoc on a case when laid on its back?

g) Dresser drawers may likely be moved intact.  In other words, by being in drawers, the items inside are pre-packed.

h) If there are glass items or liquid filled containers in drawers, you may wish to pack them separately.

i) While you are packing, avoid the temptation of going room-to-room and throwing stuff into boxes.  Try to stay in one room at a time—this will make unpacking less chaotic and will limit the number of “lost” items.

j) Moving is a family responsibility.  Children and other adults in the household are individually responsible for packing their own personal spaces.  Kids are notoriously poor packers.  They tend toward behavior described above (i).  Limit them to their rooms toward accomplishing number 1. (above)  Your responsibility is to see to it that they do not consign “treasures” (their baby book, for instance) to consignment or necessities (homework assignments) to the trash.  Their responsibility is to mark boxes with their names and to show care in packing breakable items.  Most importantly, their responsibility is to track items—that is, a “lost” MP3 player may put a significant dent in the moving process. 

k) When you are ready to pack your kitchen and bath, congratulations are in order.  This means that you have found your new home!  

4.  PACKING KITCHEN AND BATH
a) It goes without saying that you limit grocery purchases during the month before you move.  Canned goods especially add to the bulk of the move and a can dropped (or falling through the bottom of a box) could lend a real “chilling effect” to the move.

b) Move your kitchen in organized blocks.  Pack in an order that makes sense to you: Drawers first, cupboards and pantry second, being sure that you pack the items in the under-oven drawer (if you have one).  The refrigerator is packed last.  The fridge is likely the most time-sensitive item you have to pack.  Making sure that the fridge in your new home is turned on, pack your fridge and freezer.  Of course, someone is going to be at the ready to quickly transfer frozen goods to your new home.  If the move is a distance to travel, you may pack frozen food in a cooler(s).  As with canned goods, it is a good idea to curtail purchase of frozen food prior to the move.  Thawed or melted frozen goods may end up being money down the drain.

c) If you are taking your refrigerator with you, you will still need to pack it and move it empty.  When it’s empty is an excellent time to clean a refrigerator, so clean it before you move it.  Move it upright.  Pushing it on its back or its side into the back of a station wagon is unacceptable and causes great risk of damage.  You will need coolers, some of them equipped with dry ice.

d) Packing dishes is tricky and likely requires heavy weight boxes.  Dishes that nest (plates, bowls, etc.) may be packed in their nest.  Wrapping each piece is generally unnecessary, unless the dishes are your grandma’s antique china.  Especially the rims of cups are prone to chipping, wrap them UNLESS they are plastic or Corelle.  Drinking glasses need to be wrapped individually.  When in doubt, wrap each piece.  

e) Much of the bathroom may be pre-packed.  Reserving back obvious items such as toilet paper, toothpaste, towels and other products you use on a daily basis, pack everything else.  Be sure that you clean out the medicine cabinet that is likely above the sink.  This is one area that is often missed during the chaos of moving.

f) While you are packing your bathroom (and since you likely have most of your First Aid supplies there), it is a good idea to designate one box or plastic bin to hold all these supplies.  Band-Aids, aspirin, hydrogen peroxide, ointments, etc., should all be in one central location.  

g) AT THE CONCLUSION OF THE MOVE, perform a walk-through to ensure that you have moved everything.  It is not unheard of for people to leave entire closets or cupboards behind.

CLEANING THE PROPERTY YOU ARE LEAVING:  HONORING YOUR RENTAL AGREEMENT AND THE EXIT WALK-THROUGH
You likely paid a security/cleaning deposit on the property you are leaving.  You also likely signed a rental agreement and performed a walk-through of the property before you moved in.  Tips on the walk-through are covered elsewhere in this document.  

1. Your signature on the rental agreement guarantees that you will leave the property in the same condition, less “ordinary wear and tear” as you found it.  (Legal Aid documents will cover the definition of ordinary wear and tear.)  

2. Filth on walls, floor covers, kitchen appliances and bathroom fixtures is NOT considered “ordinary wear and tear.”  In other words, if you want all or part of your deposit back, clean the dwelling prior to participating in an exit walk-through with the landlord.  

3. Generally, rental property is re-painted between tenants.  You will likely not be held liable unless you and the landlord, upon your exit walk-through agree that the walls are “filthy.”  Of course, any alteration you make to the walls (wall paper, paint, writing on the walls) will need to be returned to its original state before your deposit (or a portion thereof) is returned.  

4. Carpets are generally shampooed between tenants as well.  It is likely that your rental agreement states that you will be responsible for shampooing the carpets.  Renting a carpet shampooer and doing it yourself is cost-effective; it is possible that hiring out this job will save your back some pain and strain, some time and will earn back in your deposit what you paid for the service.  It is recommended that you ask the landlord for recommendation for whom to hire.    He may suggest himself or his agent, which is okay since this will remove the   possibility of complaint about the quality and totality of the job performed.  

5. Closets, countertops, sinks, showers, bathtub, cupboards and drawers need not only “wiping down,” but they need to be left in the condition in which you found them—or, even better.  (This is where the original walk-through will save you concern when you perform the exit walk-through.)

MOVING IN: THE WALK-THROUGH
While it is recognized that you will be very busy moving, participating in the walk-through is very important for your future peace of mind.  Landlords may insist that you participate.  In other words, no walk-through from you and no new home as well.

There are those landlords who will say that it is not necessary, which may be absolutely true.  It also may not be.  Imagine yourself moving into an apartment and finding a cigarette burn on the bathroom floor—and you don’t even smoke!  If the burn is noted during your walk-through, you will not be responsible for the cost of repair.  Additionally, if the burn is repugnant to you, you may ask for its repair prior to your move-in.  The request may not be honored; you may need to discover a way to deal with it.  

WHAT TO LOOK FOR DURING THE WALK-THROUGH
1. Obvious damage to the property—cracks or holes in walls, holes in flooring material, chips in sinks, tubs, toilet.

2. Holes from previous wall hangings—are these going to be spackled and painted before you move in?

3. Smell.  Does it smell like fresh paint, clean and fresh or does it smell like mold, garbage or animals?

4. Cable/phone ready?

5. Ceilings: is there any sign of roof leakage?

6. Ceiling light fixtures: Are they there, unbroken and clean?

7. Insects.  Are there bugs or any sign of insect damage?

8. Mold in bath and shower.  Do you see/smell mold?

9. Do the doors lock?

10. Are interior doors equipped with knobs?  Are they loose or firmly attached?  If interior doors have locks, do they work?  

11. Do the windows open and close smoothly and do they lock?

12. Are there screen doors and screens on the windows?

13. Mousetraps: if you see a mousetrap, it is likely there for a reason.  Ask why.

Your vigilance during the walk-through says a lot about you.  The landlord may be suitably impressed by your power of observation and your thoroughness.  On the other hand, s/he may appear to be put off by your critical observation.  At all 

times, your observation is necessary and it is your right and responsibility to point out damage that you observe.  

ON THE SUBJECT OF PETS
Landlords are generally wary of pets and for good reason.  Your little darling may have a penchant for relieving him/herself in dark corners.  She may be a curtain climber or he may be a wall-sprayer.  In your absence, he may bark or yowl incessantly.

If you are successful in bringing your pet:

1. Your responsibility is to take your pet for walks (for purposes of relief) as often as necessary.  It is also your responsibility to pick up the poo your pet leaves behind.

2. If you allow your pet out your front or back door to relieve himself, you must pick it up and dispose of it.  This is a daily detail to which you must commit yourself.

3. Some house pets, among them cats, rabbits and hedgehogs, are litter box trainable.  Should you have a house pet that requires a litter box, the same protocol as for dogs should be obeyed: that is, every day, you must make a commitment to cleaning the box. (The longer the box sits without cleaning, the more time there is for the smell to permeate the carpets, furniture and curtains in your home.)  It is recommended that you use “multiple pet” litter (even if you only have one).  To cut down on accumulated ammonia odor, liberally sprinkle baking soda into your litter box when changing it.  Remember: if/when you move and the home smells of urine or pet feces, your security deposit could take a giant hit; the landlord may claim that they had to have the property fumigated after your departure. 

4. If your pet causes a commotion (noise, poo, aggression), you must be prepared to either move yourself or find the pet a new home.

5. “Companion and service animals” are fairly common to seniors and people with disabilities.  When the need and efficacy of such an animal is deemed necessary by a doctor, s/he will provide you a prescription for the animal as proof that the companion or service animal is necessary for your physical or mental health.  

6. Whether pet or companion animal, it must be under your control at all times.  This is the responsible thing to do for the animal in your care.

7. If your pet ever demonstrates aggressive behavior, you should consider finding her/him another home.

8. If your “pet” is an aquarium full of fish, you should learn of your liability should the aquarium break.  Even ten gallons of water can make quite a mess and cause significant water damage.  Many rental units may prohibit aquariums for this very reason.  (Doctors have written prescriptions for aquariums of fish.)  

9. Reptiles.  A few doctors would likely write such a prescription for your snake to be a “companion animal.”  You are reminded that these animals must be kept under your control at all times.  (While there are those people who may love their reptiles every bit as much as those who love their warm-blooded critters, there is a societal phobia regarding reptiles—there are also municipalities that prohibit the keeping of reptiles in a private domicile.)  

RENTERS INSURANCE IS A GOOD IDEA
Renters insurance comes with a fairly modest premium ($50/year, more or less).  One incident for which you bear responsibility may pay for the annual premium many times over.  Consider this:

1. A guest in your home falls down stairs (trips over shoes that have been left there by you) and you are liable for the injury.

2. Your home is burglarized.  

3. Your pet/companion animal attacks or bites someone.

4. Your aquarium or waterbed breaks or springs a leak.   

5. You fall and cause damage to your home.

6. You leave candles or a cigarette burning and it causes a fire.

7. You have a grease fire in your kitchen.

8. You allow your bathtub to overflow.

9. You drop a gallon of grape juice on the beige carpet; the stain will not lift out of the carpet.

10. Your water heater breaks and your landlord proves that the breakage was due to your tampering (you turned it up; you turned it down).

11. You disable your smoke detector—most situations with disabled smoke detectors are where even renters insurance won’t help you.

12. Someone trips over a hazard that you left in the outside yard.

13. You leave the windows open and a storm blows water and/or debris into your home.  

14. Guests in your home, like your pets, must remain under your control at all times.  If your guest picks a fight with a neighbor, you are liable for damages.

Of course, the more claims made against your renters insurance, the higher the premium.  It is therefore a good idea to have the insurance, but along with it comes the accountability for the above, which do not even scratch the surface of situations when renters insurance pays off.

SMOKE DETECTORS
By law, your landlord must provide your home with a working smoke detector(s).  As the batteries are exhausted, it is your responsibility to replace them.  Landlords are generally willing to install fresh batteries on your request.  If you require strobe-type smoke detectors, your local fire department is generally able to install these.  In order to gain this free service, you must provide proof of eligibility.  

Checklist for smoke detectors:

1. Change batteries twice annually—when daylight savings time changes is a good way to remember.

2. Purchase fresh batteries each time they are changed.  

3. If you smoke, do not ever smoke in bed and do not disable the smoke detector because of cigarette smoke.  If the detector is sensitive to cigarette smoke, smoke outdoors.

Bottom-line, if you, a family member of guest disables your smoke detector and your home (and others) burn as a result, you are liable.  If someone dies, you could even go to jail.  

SMOKING
Even if your landlord allows smoking inside your home, try not to.  The smell and the stains on walls and fabric could cause a deduction from your security deposit.  There is also the possibility of burn holes in the floor coverings.  

PROBLEMATIC RENTAL HISTORY
Read this section if you have:

1. Poor credit history

2. Prior eviction

3. Potential for negative reference

4. Criminal behavior convictions

5. Problems with utility providers

“The truth will set you free” is a timeworn phrase, but it’s true.  With all of the above, be as candid as possible in your rental application.  You may find it necessary to attach a short statement explaining how you found yourself in this situation.

Poor credit history: 

How did you get where you are?  Was it medical bills?  Loss of a job?  Foreclosure on a home?  Was it friends, family or children needing your financial assistance?  Was it over-extension of credit—perhaps buying a car you could not afford?  Opening too many department store credit accounts and getting carried away during the holidays?  Was it drugs, alcohol or gambling that all lead to just plain poor decision-making?

With the exception of the first two or three listed, a poor credit history falls squarely on your shoulders.  Unless it is one of the first three, you may say that your poor credit rating is product of poor decision-making.  Describe the moves you have made toward repairing your credit history.  It may be necessary to prove that you have undertaken a solution with the help of a credit counseling agency.  The last thing you need to do is rent property and sign an agreement with no firm idea of how you are going to honor the described commitment.

Prior eviction:

For some properties, there is a zero tolerance policy regarding prior eviction.  This is why it is a good idea to inquire about this when making the initial call.  Some landlords are willing to hear your side of the story.  You may feel that your eviction was born of something out of your control.  For instance, your guest or former roommate caused havoc with the landlord and you were subsequently evicted.  A landlord may want to consider the ramifications of the eviction.  If they reject your application after you have explained the eviction, you must continue looking.

If, however, you think they were wrong in their conclusion, you may contact Legal Aid regarding the rejection.

Remember that Oregon is an at-will state where a lease or month-to-month rent may be terminated at any time and for no reason.  Termination of a rental agreement is generally not considered “eviction.”  

Potential for negative reference:

Even if you paid your rent on time and left the property in excellent condition, you are possibly aware that your former landlord may provide a negative reference.  Be up-front with the potential landlord and tell her/him simply that you think your old landlord did not like you and why you think this.    

Criminal behavior convictions:

Some properties have a zero tolerance policy regarding criminal convictions.  For those who don’t, it is your job to explain as reasonably and rationally as you can what happened and why.  Poor decision-making is cause for criminal acts that result in conviction.  For explaining what happened, it is a good idea to write down and practice what you are going to say as way of explanation.  This may also be written in the short statement, as described above.

By no means do you lie or trivialize this behavior.  “I did not do it” and “It was not my fault” do not fly.  “Everyone does it; I just happened to have gotten caught” does not fly either.  Even if you know that you did not do it and wound up plea bargaining yourself out of a greater charge, do not make this claim.  More than all the words in the world, your own personal integrity and demonstrations of responsibility will do more to persuade others that you did not commit the crime.  When you persuade the landlord to believe you, it is your responsibility to not let her/him and yourself down.  

If you find yourself against an insurmountable barrier because of your criminal history, it may be necessary to ask someone to co-sign the dwelling with a written guarantee that there will be no repetition of criminal behavior.  This is embarrassing, but a few minutes or even hours of embarrassment are preferable to being a couch jockey at friends’ homes or in a homeless shelter.

Problems with utility providers:

Problems of this type should end up on your credit report.  In rare cases, you could end up with a black mark on your utility company’s record.  In most cases, a cash deposit will ameliorate this situation.  When/if it does not, you may have to ask a friend or family member to put the utility in her/his name.  Your responsibility is to make sure prior behavior is not repeated.

SECTION 8 AND PUBLIC HOUSING
Many people do not know that there is a distinct difference between “Public housing” and “Section 8.”  Public housing, as its name implies, is housing that is owned by the public; that is it is government-owned.  The low-income eligibility criteria are basically identical.  Where they are dissimilar is that various Public Housing units are often designated for specific population groups: families, seniors, etc.

If you are fortunate enough to receive a Section 8 voucher, you may take the voucher “home shopping” with you.  So long as the rental property meets criteria laid out by the local housing authority and passes their inspection, you may have found yourself a home!

Once granted a voucher, please remember:

1. The housing authority is not responsible for seeking housing for you.  You are the responsible party for finding the housing.  Once you have located a house or apartment, they will inspect it for suitability.

2. Work with housing authority personnel regarding allowances for your new home.  
a) They are not making decisions that are aimed at affecting you personally; they are interpreting federal law.

b) When they provide you an allowance for the home that you seek, the allowance is reflective of current market rent.  The home you seek must not exceed the allowance.  
c) Based on your income, they determine your share of the rent.
d) Medical necessities may be factored in to the income upon which they determine your share.  You will need to provide proof of this expense, so be prepared to do so. For instance, insurance premiums and co-pays on doctor and pharmaceuticals are deductible in determining your income.  
e) The remainder of your rent is paid by the federal department of Housing and Urban Development  (HUD).
f) They require a year lease to be signed by you and the property manager.
g) They require that you pay your share of the rent on a timely and pre-determined basis. (Generally once/month on the first to the fourth of the month.)
h) They require that you maintain the home in a safe and sanitary condition.
i) They require that only you and named dependents occupy the dwelling.  In other words, getting Section 8 is not a license to move friends into your home.  Disobeying or attempting to skirt this rule is grounds for eviction.
j) By accepting the Section 8 voucher, you consent to (at least) an annual inspection of the property and recertification of your eligibility for Section 8 assistance.
k) When your income rises to the point where you are no longer eligible for assistance, CELEBRATE rather than lie about this fact.  If they find out (and they will) that you are defrauding them through lies, deception or exaggeration, you may find yourself subject to eviction.  You do not want this to happen and it does not need to if you do the responsible thing.
l) Just because you relinquished your Section 8 voucher does not mean that you will have to move.  You may likely sign a new rental agreement, reflective of market rent.  (By relinquishing the voucher, this means that someone else, who really needs it, is going to get the voucher.)
m) Knowing that the inspection process is tough, it is good practice to maintain the home in good condition.
n) HUD has a zero tolerance policy about eviction.  If you are evicted from a house or apartment while you have a voucher, be prepared for an enormous black mark on your rental history—and occupying a spot on HUD’s “black list.”  In other words, a home that you may be paying $200/month rent for now could end up costing you $700 and more.
HOUSE VS. APARTMENT
Everyone dreams of owning or renting the house with the picket fence and the walk-in closet.  There are certain things to consider when choosing the house rather than the apartment:

Apartments generally come with water, sewer and garbage service included in the rent.  Houses generally do not.  The services that come with an apartment rental could easily jack the monthly cost of a house up at least $100! 

So, as you seek a home and if you are considering renting a house, factor in at least one hundred extra dollars into your budget.  For a more precise number, you may contact the utility providers and request usage history.  What you learn may be comforting, but so may it be alarming.  There may be hidden charges there, because the neighborhood is paying an assessment for public sewer.  If you signed an agreement to maintain the grounds and the grounds include a lawn that requires consistent water, you may learn that your water meter in summertime seems to spin constantly.  Garbage collection rates presently stand at roughly $20-$30/month.  The dream of a house may be limited by your finances.  This is okay.  The caution here is to avoid painting yourself into a corner by prematurely trying to fulfill a dream.

Also, many neighborhoods have associations that are subject to CC&Rs (Covenants, Conditions, and Restrictions).  The CC&Rs may mandate such things as the color that the house is painted, the color and type of roofing materials, etc.  They may also include the type(s) of lawn ornaments and even window coverings that are acceptable to the neighborhood.  

This is another difference between renting an apartment or a house.  When apartments generally come with window coverings (drapes, curtains, shades) included, some homes do not. 

LIEAP
LIEAP (Low Income Energy Assistance Program) is accessible to people who have income low enough to be eligible for wintertime-only energy assistance.  LIEAP applications generally open in November or December of every year.  Being eligible for LIEAP does not mean that you allow your energy bills to lie dormant or not be paid at all.  Keeping your energy bill as current as humanly possible is your responsibility.  

LIEAP is a federal program.  If you are eligible for food stamps, you may automatically receive a LIEAP application in the mail—or, you may not.  It is your responsibility to call the number published on public service announcements (and available through service agencies) to inquire about LIEAP assistance for which you may be eligible.  There is no argument with the people there who are interpreting federal law.  If you feel that you have “extraordinary circumstances” that entitle you to more help than is offered, state these facts in as reasonable and rational manner as possible.  “Extraordinary circumstances” may be such things as a low rate of metabolism that requires extra warmth in your home, a newborn baby who is shivering in her crib, the necessity for extra space heaters in the home, etc.

If, when applying for LIEAP assistance, it is determined that your income does not meet eligibility criteria, you may appeal this decision.  You may ask the folks at LIEAP about the appeals process.  Be prepared to prove eligibility by providing income and bank statements.  If you have an expense that is a medical necessity, be prepared to produce documentation of this expense.

To save on heat, you and your family could make a practice of dressing up for chilly evenings around the “electronic fireplace” (television set).  “Dressing up” includes, but is not limited to warm clothes (even coats), socks, shoes, gloves or mittens and stocking caps.  It is a fact that we lose significant body heat through the tops of our heads (and our extremities).  This is why historical lore has people wearing sleeping caps.  In the old days, rare was the home that had central heat.  People often woke with a sheen of frost on top of the quilt(s) under which they slept.

Your local electric service provider has pamphlet on the efficient use of household heating appliances.  The pamphlet likely contains the advice that turning heat off in your prolonged (day-long) absence (unless there is risk of pipes freezing) and spot-heating when home.  This is to say that you do not heat the entire house or apartment if you are going to use only one or two rooms while home.  Likewise, close the doors to rooms that you use infrequently.  EXAMPLE: if you are fortunate enough to have a guest bedroom, there is no point in heating it for the dust bunnies that may be hiding under the bed.    Prolonged hot showers and frequent tub baths may also raise energy usage.  Never EVER use your oven to heat your home.  Not only is this a fire hazard, but wear and tear on the oven decreases its life-expectancy and sends your electric meter spinning.

MONTHLY BILL AVERAGING  The winter heating bills may put your budget in a slump.  December, January and February (the winter months) correspond with the holiday season when many people feel pushed between choosing to pay the electric bill next month and purchasing a special gift for a deserving person right now!
To help with this dilemma, you may ask your electric power provider to “average” your bill.  This means that they will bill you the monthly average of the previous 12 months.  It also means that you do not go crazy with the thermostat.  At the conclusion of your 12 month contract, you may get a bill for over-usage.  The bottom line is that you will have a consistent dollar amount to work into your monthly budget.  Averaging your bill makes good sense.    
Oregon is an at-will state where a lease or month-to-month rent may be terminated at any time and for no reason.  Termination of a rental agreement is generally not considered “eviction.”  








PACKING SUPPLIES CHECKLIST


___Boxes			___Newspaper for wrapping breakables	


___Black marking pen(s)	___Garbage bags


___Duct tape			___Moving dolly


___Truck to transfer items	___Help with __packing __moving
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